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1. O6uwue nNosoxeHus.

1.1. Cdbepa gencrams n perynuposaHmne

1.1.1. MNpasBuna okasaHusa ycnyr ceasm OO0 «HanbCatKom» dunandeckum nvuam (B ganbHenwem
nveHyemble «lpaBuna») paspaboTaHbl B COOTBETCTBMM C [paxgaHckmm kopekcom PO,
®depepanbHbiM 3akoHOM «O CBA3UM», MHLIM OENCTBYIOLLMM 3aKkoHogaTenbcTBoM Poccumnckon
depepaumn 1 perynupyroT B3auMOOTHOWeEHUss mexay AGoHeHTom u Onepatopom npu
oKasaHuK ycnyr cBA3u, NpeayCcMOTPEHHbIX JOrOBOPOM.

1.1.2. Hactosiwme lMpaBuna aABnaTCS HeoTbemnemMon yacTtbto [loroBopa M ABGOHEHT, 3aknio4umB
HoroBop, cornawaeTcs ¢ UX yCroBUsIMA.

1.1.3. Ycnyru npegoctasnsatotcs Onepatopom B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM «O cBA3NY,
MpaBunamu okasaHWs YCNyr CBS3M W Ha OCHOBaHWW MULEH3WA Ha npefocTaBneHune
COOTBETCTBYIOLLErO BMaa ycnyr cea3n. JinueHsnn pasmeldeHnbl Ha cante OO0 «JansCatKom»
www.dsc.ru.

Homep nuyeH3uu 153670

Cpok gencraus ¢ 31.08.2017 no 31.08.2022

[eHb Hayana okasaHus ycnyr (He nos3gHee) | 31.08.2017

Tepputopust 4ENCTBUS P®

Ycnyra cBssu Ycnyrm  MecTtHoM  TenedOHHOW  CBA3WM,  3a
UCKITIOYEHMEM YyCNyr MeCTHON TenedOHHOM CBS3M
C UCnonb3oBaHWMEM TaKCOOHOB W CpPeAcTB
KONNEKTMBHOro JocTtyna

Homep nuyeH3uu 133756

Cpok gencraus ¢ 01.12.2015 no 01.12.2020

[eHb HaYyana okasaHus (He nosgHee) 01.12.2015

Tepputopus 4ENCTBUS P®

Ycnyra cBssu Tenematnyeckume ycnyrm cBasm

Homep nuuyeHsuu 133757

Cpok gencraus ¢ 01.12.2015 no 01.12.2020

[eHb Hayana okasaHus (He nosgHee) 01.12.2015

Tepputopus AeNcTBUs P®
Ycnyrm  cBsA3M  NO  nepefade  gaHHbIX, 3a
WCKITIOYEHMEM YCIYTr CBSA3M NO nepedadve AaHHbIX

Ycnyra cBgsu Ana uenemn nepegayv ronocoBon MHopmaumm

1.2.  TloHaTna n onpegeneHns

«ABOHEHT»- (hn3nyeckoe Nn1uo, C KOTOPLIM 3akrtodeH [JoroBop Npu BblAENeHUN Ans 3TUX Lenen
aboHeHTCKOro Homepa (HOMepoB) U/MNN YHUKANbLHOIO Koda NAEHTUMUKaUMK.

«ABoHeHTCkoe ycTponctBo» («ObopygoBaHMe») — Haxoslleecss B 3aKOHHOM BrnageHuu
ABOHeHTa TexHW4YecKoe CpPeacTBO, BKM4Yas nporpammHoe obecnedeHue, obecnedmBaroLlee
ABOHeHTY gocTyn K Ycrnyram nocpefCcTBOM NOAKMIOYEHUSA AAaHHOro yCcTponcTea (06opyaoBaHus)
k CeTtu cBs3m Onepartopa.

«[JoroBop 06 okasaHuu ycnyr cBa3u» - cornawexHve mexagy Onepatopom n ABOHEHTOM, B
COOTBETCTBMM C KOTOpbiM Onepatop o06sa3yeTcs okasbiBaTb ABGOHEHTY Ycnyru, a AGOHEHT
065a3yeTCca NpMHMMaTh M ONflavyMBaTh OKa3blBaeMble emMy YCIyriu.

«JlnueBon cyeT» - yHUKanbHbIN naeHTudukaTop B bunnuHroson cucteme Onepatopa, KOTOPbIN
COAEPXUT COBOKYNMHOCTb 3anucer O TMPOU3BEAEHHbIX HaYUCNEeHUsX 3a oOKasblBaemble
OnepaTopoM ycnyrm n 0 Cymmax AeHEXHbIX CPeACTB, yrnnadeHHbIX AGOHEHTOM 3a 3T yCryriu.

«JInyHbIn  kabuHeT» - Beb-cTpaHuua Ha cante Onepatopa www.dsc.ru, cogepxallas
CcTaTUCTMYeCKyto MHdopmaumo 06 obbeme nonyyeHHbIX YCnyr, TEKyLeM COCTOSHUN ULLEBOTO
cyeta. Ha gaHHom cTpaHuue ocyuwlectensieTcs nognucka AGoHeHTa Ha okaszaHue Ycnyr, 0Tkas oT
Ycnyr, a Takke pasmellarotcsa yeegomneHus OnepaTopa B agpec AGOHeHTa.

«OkoHeuvHoe obopynoBaHue OnepaTtopar» (O6opyaoBaHME) — OKOHEYHbLIN 3fIEMEHT CETU CBA3U
Onepartopa.

«Onepatop» - 000 «JanbCatKomy.

«OTYeTHBIN nepuoa» - nepunod npoaosnKUTENIbHOCTbIO B OANH KaneH/J,aprM MecsdLl, B KOTOPOM
ObINM OKa3aHbI cooTBeTCTBYyHOLLNE yCJ'IyFI/I.
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«[MpaBuna» - HaCTOSALWMIA OOKYMEHT, a Takke NPUMOXEHWUS, AONOMHEHUS U U3MEHEHMUS! K HEMY,
ABNAIOLLMECA HEOTbeMIemMoi YacTbio [loroBopa.

«PasoBble ycnyru» - ycnyru, npegocTaBfnsieMble €AWHOBPEMEHHO W MNOBbIWAoLWne
NOTPEOUTENBLCKYID LIEHHOCTb YCMyr CBA3W, MNPEAOCTaBISiEMbIX HA OCHOBaHUM HACTOSALMX
Mpasun.

«PacyeTHbIn nepuoa»- KaneHgapHbll MecCsl, HauYMHaKoWUACA HEenocpeaCcTBEHHO nocne
OTyeTHOro nepuoaa.

«CTOpOHbI» - AGOHEHT 1 OnepaTtop, yNnoMnHaeMble COBMECTHO.

«CeTb cBsi3n onepatopa» («CeTb CBA3M») — TEXHOMOMMYeckass cuctema, BkrovaroLwas B ceds
CpeacTBa U NMHUM CBA3W, HeobXxoauMble Ansi okaszaHus AGOHeHTa Ycnyr CBs3v Ha OCHOBaHMM
COOTBETCTBYHOLUMX JTULIEH3NNA.

«Tapud» - LeHa, No KOTOPOM MPOUCXOANT pacyeT 3a OKasaHHyto Ycnyry mexay CtopoHamu.

«TapudHbIN NNaH» - COBOKYNMHOCTb LIEHOBbLIX YCINOBWUIA, Ha KoTopblix OnepaTop npegnaraet
NoNb30BaTbCS OAHOWM WUIN HECKOMNbKUMMK YCryramm CBS3W.

2. [lopsidok u ycnoeus 3aK/ro4eHUsl, U3MeHeHUs U npekpawieHuss deticmeus [ozoeopa.
3akntoveHue Jorosopa.

Ycnyrm okasbiBalOTCA Ha OCHOBaHMM [OroBopa, 3aknyaemoro mexgy Onepatopom u
ABOHEHTOM.

[loroBop noanucbiBaeTcst B ABYX 3K3EMMNApPax, MMEKOLMX PaBHYI HOPUANYECKYHO CUy — MO
ogHomy Ans Kaxgon n3 CTOpoH.

Hactosawmne [lpaBuna aBnaTCA NPUNIOKEHMEM W  HEOTbEMIEMOMW 4acTbio [loroeopa,
pa3mMelleHbl Ha canTe Onepartopa.

Monb3oBaHue Ycnyrammn Onepatopa o3Ha4yaeT 6e3ycrnoBHoe cornacme AGOHEHTa C HAaCTOALNMMN
MNpasunamu.

Ycnyru okasbiBatoTca Onepatopom AGOHEHTY NPY HANMYMM TEXHUYECKON BO3MOXXHOCTMN.

Mo »xenaHuto AGoHeHTa [loroBop MOXET BbITb 3aKITHOHMEH HAa onpeaeNnieHHbI cpok. Ecrnn CTOpoHbI
He cornacoBanu B NMCbMEHHOWN hopMe yCroBmue o cpoke, To [1oroBop cumMtaeTcs 3aknoyYeHHbIM
Ha HeornpeaeneHHbIn CPOK.

M3meHeHne n gonorHeHue ycnosun Jorosopa.

Bce nameHeHus 1 gononHeHmsa [loroBopa BHOCATCS B NMUCbMEHHOW bopme, MO corfalleHuto
Onepatopa 1 ABoHeHTa, nyTeM 3aknoyeHns JononHuMTenbHbIX cornawleHmi kK Jorosopy nmbo
COCTaBIIEHUS MHbIX LOKYMEHTOB MO ycTaHoBneHHon Onepatopom dopme, 3a WUCKNYEeHUEM
N3MEHEHMN W [OMNOMHEHUN, ocywlecTBnseMbix CTOpoHamMu B OAHOCTOPOHHEM MOpsSaKe B
COOTBETCTBMM C HacToswumu [lMpaBunamu wn/wnn 3akoHogatensctBoMm PP. Npu nameHeHun
HoroBopa npaBa 1 0683aHHOCTM CTOPOH CYUTAKOTCA U3MEHEHHLIMU C MOMEHTa 3aKIYeHUs
cooTBeTCcTBYOLWEero [JononHUTENbHOro cornaweHnsi, nmbo B crnyvyae uameHeHusi [JoroBopa B
OOHOCTOPOHHEM  MOpsiAke, C MOMEHTa CoBeplueHust  ynpaBomoveHHoW  CTOpoHOM
COOTBETCTBYIOLUMX AENCTBUIA, HarpasrieHHbIX Ha u3MeHeHne [lorosopa.

BHeceHune nameHeHunn B [1oroBop B YacTu NepeyHs okasbiBaeMblx Ycnyr, TapmMdHbIX NaHoB No
nHnumatmee AGOHeHTa UnNu cMeHbl cnocoba JOCTaBKM cyeTa 3a YCnyr CBA3N OCyLLEeCTBNAETCS
nytem 3aknioudeHus [ononHuTenbHoro cornaweHus mexgy CTopoHamu, a npu Hanuymm
TEXHMYECKOM BO3MOXHOCTM onepatopa — WHTEePaKTUBHO, 4Yepe3 JInuyHbii kabuHeT nocne
naeHTnpukaumm ABOHEHTa C MCMNOMb30BaHWEM aHaroroB COOGCTBEHHOPYYHOW MOAMMCH
ABoHeHTa, noAaTBepXdawLWKnX, 4YTO  pacnopsbkeHme gaHo  AOBOHeHTOM.  AHanoru
cobcTBeHHOpy4YHOM nognucn AGOHeHTa- 3TO Ucnonb3yemMble Npu onpegeneHHbix OnepaTtopom
yCnoBusix abOHEHTCKMM HOMep, Napoflb W WHble uaeHTuduumpytowme ABGOHeHTa AaHHble,
onpeeneHHble onepaTtopoM, UCMONb3yeMble MO OTAENbHOCTU WM COBMECTHO. 3anpochbl w
pacnopsbkeHna ABOHeHTa, NoAaHHbIE C UCMOSIb30BaHWE aHanoros CO6CTBEHHOPYYHON NOAMNMUCH,
UMEIOT HOPUOMYECKYID CWUNY, COOTBETCTBYIOLLYIO OPUOUNYECKON cune cobCTBEHHOPYYHOM
noAanucw.

MpekpawieHne n/nnn pactopxkeHue [Jorosopa.

[loroBop MOXeET ObITb pacToOprHyT B Nitoboe BpeMsi no cornawieHmto CTOPOH.

ABoHeHT BnpaBe B nboe BpemMsa B OAHOCTOPOHHEM MOpSAKe pacToprHyTb [loroeop
nocpeacTBoOM ohopMieHus 3asBrneHns 06 0 AHOCTOPOHHEM pacTopxeHun [loroBopa v nepegayn
3aasneHus Onepatopy. lNpun atom Onepatop ocTaensieT 3a cobow npaBo TpebGoBaTb OT
ABoHeHTa onnaTbl (hakTUYeCKN NOHECEHHbIX pacxoaoB OnepaTtopa. 3asBneHne o pacTopXXeHUu
poroBopa nopgaetca Onepatopy AbBoHeHToM 3a 10 (gecaTtb) pabounx gHen [o  Aathl
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pacTopXeHusa Oorosopa.
OnepaTtop BrnpaBe B OAHOCTOPOHHEM MoOpsaKe pacToprHyTb [JoroBop B criydyae He yCTpaHeHus
ABoHeHTOM HapylweHusa TpeboBaHun, ycTaHoBReHHbIX ®3 «O cBsasuy», MNpaBunammn okasaHus
yCnyr cBs3n 1 HacToswmmMun Mpasunamu (B TOM Y1cne Npu Heonnarte ycryr) No UCTeYeHUM LeCTK
MecaueB Co AHA nonydyeHna ABoHeHToMm yBegomneHuss Onepatopa B NMUCbMEHHOW dhopme O
HamMepeHMM NPUOCTAHOBUTL OKasaHue Ycnyr.

B cny4yae npekpaiieHma y AGOHeHTa npaBa BNageHus v Nonb30oBaHUsA yka3aHHbIM B [loroBope
nomMmeLLeHneM, B KOTOPOM YCTaHOBIeHO obopygoBaHve AnA okasaHus Ycnyr, [Jorosop cC
ABoHeHTOM npekpawaeT cBoe gencreme, ecrnim AGOHeHT He obpatunca k Onepartopy C
3asBrneHMeM O nepeycTaHoBke o6opyaoBaHus.

3. O6wul nopssdok okasaHus ycnye.
OnepaTtop B TeyeHne 5 (Natn) paboumx AHeW ¢ MOMEHTa npuema 3asiBrieHusi AGOHeHTa Ha
NOAKMYEHUS K yenyram npoBoAnT paboTbl MO NPOBEpPKE BO3MOXHOCTM NoakntoyeHns AGOHeHTa
K Ycnyram. [Npy Hanumumm TeXHU4eCKOW BO3MOXHOCTM noaknodeHuss Onepatop wussellaet
ABOHEHTa O BO3MOXHOCTW NpenoCTaBneHuss ycrnyr NOCPeACTBOM TenedOHHOW CBA3M UMK
9NEKTPOHHOro COOBLLEHNST HA ANEKTPOHHLIN aapec AGOHeHTa.
MpnM HanNWuMn TEexXHUYECKOW BO3MOXHOCTM MNOAKMYEeHUs YCnyr u cornacus ¢ YCrnoBusIMM
HoroBopa Heo6Xx0aMMO OCYLLECTBUTL ONnaTty YCIyr.
He nosgHee 5 (nstn) pabounx gHen ¢ MOMeHTa 3akntoyeHust [loroBopa ABGOHEHT 06si3aH
BHECTM Ha JlMueBom cuyeT nnatexu 3a YCnyrm COornacHo BbICTABEHHOMO cyeTa Ha
npegonnary.
Onepatop obGecneunBaetr AGOHEHTY BO3MOXHOCTb MPEAOCTaBNEHUS AOCTyna K Ycnyram He
nosgHee yem vepes 10 (aecaTb) paboumx gHEN nocne NoCcTynneHus onnartkl Ha cyeT Onepatopa.
Mocne 3akntoveHust [loroeopa AGOHEHT NOfy4aeT YHMKamNbHbIN naeHTudukaTop Ans gocTyna K
JinyHomy kabuHeTy. [encteBus, ocyllecTBNsSeMbl Nog ayTeHTUEMOUKALMOHHBIMWA  AaHHBIMK
AboHeHTa B JInyHoM kabmHeTe AGOHEHTa, NpmsHatoTca AenctTeusiMm AGOHEHTA.
Havyanom okasaHusa Ycnyr siBNsieTcAd MOMEHT nognucaHust AKTa Hadana okasaHust ycnyr u
Hapsida Ha yCTaHOBKY.
Ycnyru okasbiBatoTcs Ha obopynoBaHum Onepartopa.
B momeHT Hayana okasaHus Ycnyrm ¢ JluueBoro cyeta ABGOHEHTa NpouUcXoauT crnucaHue
AEHEXHbIX CPeACTB B COOTBETCTBMM C Tapundamu, ykasaHHbIMM B [loroBope.
Mpun npuocTaHoBneHnn okazaHmsa Ycnyr ABOHEHTY coxpaHaeTcs 40CTyn K JInyHoMy KabuHeTy.
Otka3 ot Ycnyrm ocywecTtBnserca nyteMm nogadn ABGOHeHTOM 3asBneHus Onepartopy B
nMcbmMeHHon dopme. [lpekpawleHne okasaHus Ycnyrm M B3MMaHue nnatbl 3a Ycnyry
ocyuwiectenseTtca Onepatopom B TeveHne 10 (gecatn) paboumx AHEM C MOMEHTa MOMy4YeHus
COOTBETCTBYIOLLEIO NMMCbMEHHOMO 3asiBNEHWS.
Ecnn no coctosHuio Ha 1 (nepsBoe) uncno OtveTHOro nepuoga, 6anaHc JlMueBoro cyeta
ABoHeHTa HegocTaToudeH Ana onnatel Yenyr, To Onepatop Bnpaese NpuOCTaHOBUTbL OKasaHue
Ycnyr. Mpu nononHeHun A6GoHeHTOM JlMueBOro cyeta Ha CymMmy, AOCTaTOYHYO ANS onnathl
Yenyr Ha cnegyowmin OTYeTHbIM Nepuog, okasaHue Ycnyr aBTomaTU4eckn BO30OHOBASETCS.

4. [paea u o6si3aHHOCMU CMOPOH.
OnepaTtop nmeeT npaso:
MpuoctaHoBMTL OKasaHve Ycnyr B criydyae HapyweHuss A6BoHeHTOM  TpeboBaHum,

YCTaHOBJMEHHbIX [ENCTBYIOWMM 3aKOHOAATENbCTBOM P®, nUUEH3NsMM unu  HacToAWUM
[loroBOpoOM 1 ero NpUoXXeHUsiMn, B TOM YMCIe HapyLLleHnsl CPOKOB onnaTtbl ABOHEHTOM Ycnyr,
HapyLLeHUs YCrnoBMI OKasaHusa Ycnyrn 4ocTyna K ceTn VIHTepHeT, 40 yCTpaHeHUs HapyLleHWN,
yBegomus 06 aTom AGOHeHTa.

MpuBnekatb TpeTbMX NUL ANS BbINOMHEHMSA B NpoLecce okasaHusa Ycnyr oTaenbHbiX pabot /
IOPUOMYECKUX UIKN PaKTUYECKUX OENCTBUIA, B TOM YUCIE OpraHu3aumm NogkniodeHns K Ycnyre,
paboT no TexHuyeckomy obcnyxmBaHuo M gp. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE U
KayeCTBEHHOe Oka3aHue Ycnyr HeceT HenocpeacteeHHoO Oneparop.

MpepoctaBnate npu Heobxogmumoctn wHdpopmauuio 06 ABGOHeHTe, B TOM 4ucrne ero
nepcoHanbHble [aHHble, CTOPOHHUM OpraHu3auuaMm, npueneveHHbiMm OnepaTtopoMm Ang
opraHu3aumm NOAKIIYEHUS K Ycnyre u nocrneayoLwero TexHmyeckoro obcnyxmeaHmsa AGoHeHTa.
BHocuTb npegnoxeHna no mameHeHuto [JoroBopa nyTeM pasMelleHus odepTbl Ha caunTe
OnepaTtopa no u3ameHeHuto [oroBopa nytem pasmelueHus odepTbl Ha canmte OnepaTtopa
WWW.dSC.ru unu HanpaeneHusi MTMCbMEHHOro yBeaoMneHnss AGOHEHTY Ha GraHkax cY4eToB Mnu
nHbiMM cnocobamun. lMopagok akuenta odepTbl ycTaHaBnmBaeTca OnepatopoMm B odoepre.
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CoBeplueHne ABOHEHTOM, OENCTBMIA, NPeAyCMOTPEHHbIX B 0hbepTe, NogTBEP)KAAET 3aKoveHne
mexgy OnepatopoM M ABOHEHTOM AOMOMHUTENBLHOrO cornaweHns o6 M3MEHEHUN YCIOBUK
[oroBsopa.

CamocToaTensHO ycTaHaBnuBatb W/unuM M3MeHsaTb TapudHble nnaHbl, Tapudbl Ha Ycnyruy,
onpedensaTb MHble LEHOBble YCNOBUS MNpedocTaBrieHnsa Ycnyr, npyu yCroBUKM U3BELLEHUSN
ABoOHeHTa He MeHee 4eM 3a AeCATb KaneHOapHbIX HEeN O BBEOEHUWN YKasaHHbIX U3MEHEHWN
nyTeM pasMeLLeHnsa COOTBETCTBYOLEN nHpopmauumn Ha cante Onepatopa www.dsc.ru unm B
cpenctBax MaccoBOM MHopMauuu.

TpeboBaTb 0T AGOHEHTa MCNONHEHNsT 06a3aTeNbCTB MO AOrOBOPY.

MepepaBatb cBegeHnss o6 ABoHeHTe onepaTtopamMm B3anMMOOENCTBYIOLIMX CEeTeW CBA3M Ang
Lenen ocywecTBNeHMs] B3aMMHbIX pacyeToB 3a YCnyru.

Onepatop 06s13aH:

OkasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C 3akoHodatenbCcTBoM PO, nuueHsmamu,
Horosopom, HacTtodwmmmn [MpaBunammn. Onepatop rapaHTUpyeT oOkasaHue YCryr B pamkax
HoroBopa npu ycnoBun obecneyeHnss obopyaoBaHUSA, YCTaHOBMNEHHOro y ABOOHeHTa Ans
OoKa3aHus ycnyr, anekrponutaHmem HanpskeHnem 220 B nepeMeHHOro Toka.

YCTpaHATb HEMCNpaBHOCTU, NPENATCTBYOLME NOMNb30BaHMIO Ycnyramu, no 3asiske AGOHEHTa ¢
YYETOM TEXHUYECKMX BO3MOXHOCTEMW B CPOK, He npeBblwarowmnn 3(Tpu) paboumx OHS, 3a
NCKMNOYEHNEM crny4aeB OTCyTCTBUA gocTyna OnepaTtopa K MecTy NOBpeXAeHWs, BO3HUKLLME He
no ero BUHe. HencnpaBHOCTK, BO3HMKLUME NO BUHE ADOHEHTA, YCTPaHATb C Y4ETOM TEXHUYECKMX
BO3MOXXHOCTEN 3a AOMOMHUTENbLHYK nnaTy, B COOTBETCTBMM C AeWUCTByOWMUMN Tapudamu
OnepaTopa.

M3Bewatb AGoHeHTa 06 nameHeHun Onepatopom TapudoB Ha ycrnyrn B CPOKM U B NMopsiake,
npeayCcMOTpPEHHbIE EeNCTBYIOLWMM 3aKoHOA4AaTeNnbCTBOM U [JoroBopom.

YBegomute AGOHEHTa 0 Npegnonaraemblx NepepbiBax okasaHust YCnyr n npoBeaeH1m nnaHoBo-
npodunakTniecknx paboT He MeHee Yem 3a 3 (Tpoe) CyToK 40 NpoBeaeHns paboT.

ABOHEHT umeeT NpaBo:

TpeboBaTb ycTpaHeHust HeucnpaBHoOCTeEM B ceTn cBA3v Onepatopa, NPEnATCTBYHOLLMX
nonb3oBaHuio Ycnyramn. 3asiBKM O HeucnpaBHOCTSX nogatTcs ABOHEHTOM Ha TenedoH
ancneTtyepckon cnyxobl (4242) 499-400 w/wnu an. agpec: helpdesk@dsc.ru

OTkasaTbCa B OOHOCTOPOHHEM MOpsSAKe OT ucnonHeHus [oroBopa npu ycrioBuu onnaTtbl
draKkTMyeckn noHeceHHbIx OnepaTopoM pacxo4oB MO OKa3aHWo YCnyrn u cobrogeHns CpoKoB
HanpasneHnsi yBeJOMIIEHUS O paCTOPXKEHUN AoroBopa.

ABOHEHT MO NUCbMEHHOMY 3asiBNIEHNI0 MMEET NpPaBO U3MEHWUTb YCTAHOBMEHHbIN B [JoroBope
TapudHbIn NnaH Ha gpyron TapudHbli nnaH B cooTBeTcTBUM ¢ Tapudamm Onepartopa.
3asBneHne 06 nameHeHmn TapndHOro nnaHa No HacTosLwWemy AoroBopy nogaetca AGOHEHTOM
He nosaHee, Yem 3a 5 kaneHgapHbIX AHEN A0 OKOHYaHMA KaneHgapHoro mecsua. Mpu ycnosum
cobniogeHns ykasaHHOro cpoka nogauu 3assneHua Onepatop nepesoguT ABGOHeHTa Ha
BblOpaHHbIM TapudHbIM NnaH ¢ 1-ro Yncna Mecsua, Credylolero 3a Mecsuem nogayu
3aaBrneHus. NMpn HecobnoageHNN ykasaHHOroO Cpoka nogayn 3asiBNeHud, cMeHa TapudHoro
nnaHa ocylwiecTtensgetrca ¢ 1-ro ymMcna BTOPOro Mecsua, crnegylowero 3a MecsauemMm nogayu
3asBneHus.

MpounsBoanTb NpeaBapuTenbHyto onnaTty Ycnyr 6e3 MakcumarnbHOro orpaHuyYeHnst No cyMme.
ABOHeHT 0653aH:

OnnauvBaTb Ycnyrm B NOfiHOM ob6bemMe M B CPOKW, onpedeneHHble B [loroBope, COrnacHo
AENCTBYIOLLMM HA MOMEHT OKa3aHus cooTBeTCcTBylOWMX Yenyr Tapudam Onepartopa.
lMucemeHHo yBegomuTb Onepatopa 06 W3MEHeHWM damunuu, MMEHW, OT4YecTBa, MecTa
pernctpaumm (KuTenbCTBa), ykaszaHHoro B [JoroBope, npekpalieHun npasa BnageHus u/vnu
Nofnb30BaHMsA MNOMELLEHMEM, B KOTOPOM YCTaHOBIIEHO MOfb30BaATENbCKOE (OKOHEYHOE)
obopynoBaHne Onepatopa, noytoBoro agpeca AOOHEHTa B CPOK, He npeBbiwarowmi 60
KaneHgapHbIX OHEN C AaTbl BBEAEHUS B LENCTBME COOTBETCTBYIOLUNX U3MEHEHUN. [TMCbMEHHO
yBegoMuTb Onepatopa 06 n3MeHeHUn agpeca JOCTaBKM CHETOB B TEYEHME TpeX KaneHOapHbIX
AHEN C MOMEHTA €ro U3MeHeHus.

M3Bewatb OnepaTtopa 060 BCex cnyyasx nepepbiBOB CBA3M B NpenoctaBnseMbix ABOHEHTY
Ycnyrax.

Obecneuntb BecnpenaTCTBEHHbIM AOCTyn paboTHukoB OnepaTopa Ans BbINOMHEHUA paboT,
HeobxoanmbIX BO ucnonHeHue [oroBopa, a Takke AN NpoBedeHUMs OCMOTpa, PEMOHTa U
TeXHMYecKoro obcnyxmBaHusa cpencTB, COOPYXEHUN, NIMHUIA CBA3W B NOMELLEHUSX, a Takke Ha
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3eMeribHbIX y4acTkax, HaxogsaLWwmxcsa BO BnageHun n/vnu nonb3oBaHnn AGoHeHTa.

B cny4yae ogHOCTOPOHHEro NOIHOrO (YaCTUYHOrO) OTKasa OT UcnonHeHus [lorosopa NMMCbMEHHO
yBegomuTb 06 aTom OnepaTtopa Ao npeanonaraemMol gatbl OTKAOYEHMS YCnyrn (C y4eTtom
TpeboBaHui n. 2.3.2), a Takke onnatnte Onepatopy CTOMMOCTb OKa3aHHbIX YCnyr B pasmepe,
NpeayCMOTPEHHOM OEeNCTBYIOLMMN HA MOMEHT MX okasaHusa Tapudammu Onepatopa. Onnarta
AOMKHa ObITb NpousBedeHa No AaTy COOTBETCTBYHOLLEro OoTka3a OT ucrnonHeHusa [orosBopa,
yKa3aHHyl0 B YBEOOMIIEHMW, HO He MeHee 4YeM no pJaTty nonyyvyeHns OnepaTtopom
BblLLEYKa3aHHOro yBeJOMIEHMS.

Mcnonb3oBaTb Nonb30BaTENbCKOE (OKOHEYHOE) YCTPOMCTBO M MHOE OKOHEeYHOe 0bopyaoBaHue,
KaHanbl cBA3n (abOHEHTCKME NMHMKM), NpegocTaBneHHble OnepaTtopoMm, TONbKO AN Nony4YeHns
Ycnyr, okazaHme KOTopbIX NpeaycMoTpeHo [1oroBopom.

He wvcnonb3oBatb Ycnyrn B Uensax, NpoTMBOpedvalimx 3akoHoaatenbctsy PP, a paBHO He
coBepluaTb AenUCTBUA, HaHocAwmx Bped Onepatopy w/vnu TpeTbMM Nuuam, He coBepLlaTtb
AEVCTBUIN, NPENATCTBYOWMX HOPManbHOMY (DYHKUVMOHUPOBAHWUIO CETU CBA3W, 0b6opyaoBaHus,
nporpammMmHoro obecneyennss OnepaTtopa U TpeTbUX NuL.

He ucnonb3oBaTb pecypcbl Onepartopa (ip-agpec, aboHeHTCkM HOoMep, obopyaoBaHue) ans
oKkasaHus Ycnyr TpeTbUM nuuam, B TOM YMcne NyTeM OpraHnsaumm Wio30B Ans 4oCTyna K ceTu
cBa3n, IP-tenedoHum n T.0.

Mpn nonyyeHun Ycnyr wucnonb3oBaTb TONMbKO 00OpyAoOBaHWe, CcepTUULMPOBAHHOE MO
POCCUMNCKMM cuCTEMaM cepTudmkauum n cTtaHgapTmsaumm n nUUEH3NMOHHOE MporpaMMHoe
obGecne4yeHue.

He nogknioyatb M He ucnonb3oBaTb WHOe obopyaoBaHue, OTnMYHOe OT obopyaoBaHus,
ycTaHoBneHHoro OnepaTopom.

Mpn  3akniodeHun  [doroBopa  O3HAKOMUTbLCA € Hactoswumu  [paBunamm  u
Tapudamu/TapudHeiMu nnaHammu Oneparopa.

He coBepwaTb QOENCTBMA, 3aBe4OMO HanpaBfEHHbIX Ha HapylweHue HopManbHOro
dyHKUMOHMpOBaHMs obopygoBaHua Onepatopa, Ha MofyyYyeHWe HeCaHKUMOHMPOBAHHOMO
aocTtyna obopynoBaHuio unu ceTtun ceasm OnepaTopa.

Bo Bcex cnyyasx, korga B uensax okasaHusa Ycnyr AGOHeHTy npefocTaBnsieTcs NOrMH U naporib
ABoHeHT 0653aH npegoTBpaLlaTb HECAHKUMOHMPOBAHHOE WUCMONb30BaHWE TPETbUMU Nuuamm
COOTBETCTBYIOLLEro NorMHa 1 naponsi.

Obecneuntb coxpaHHOCTb 06opyaoBaHMsA, ycTaHoBneHHoro OnepaTopoM (MponucbiBaeTcs B
HapsiZie Ha yCTaHOBKY), 1 €ro LeneBoe UCnonb3oBaHue.

B TeyeHne oByx KaneHAapHbIX AHEN C MOMEHTa YTepU, Kpaxku, BbIXxoAa u3 CTposi 06opyaoBaHus,
npegaHHoro Onepatopom ABOHEHTY, No BuHe ABOHEHTa (B TOM YMcne Npu HapyLleHun npaBun
aKcnnyaTtaumm) M HEBO3MOXHOCTM €ero BOCCTaHOBNeHusi, yBegomuTb Onepatopa, a Takke
Bo3MecTUTb OnepaTtopy BCe NPUYNHEHHbIE YObITKN.

B TeyeHMe OByx OHen C pgatbl NpeKpalleHus unm pactopxeHust [JoroBopa BO3BpaTUTb
Onepatopy obopyaoBaHue, npegaHHoe AGOHEHTY, MO0 BO3MECTUTL CTOMMOCTb 000pyaOBaHNA,
yKa3aHHYI0 B aKTe Havarna okasaHus yCrnyr.

Ob6ecneuntb Hanuume anekTponuTaHua 220B nepemeHHoro Toka kK obopygosaHuto Onepartopa,
a TaKkKe Hanmume arnekTpUYecKon po3eTkn He Aanee 3 MeTpPoB OT BBOAA B 34aHMe (COOpYXeHue).
MoarotoBuTbL MOMeELLEHNE ANns npoBedeHns paboT no nogknoveHuio Ycnyru (cBepneHve
OTBEPCTUI, YCTaAHOBKA KpenneHuh v T.4.). eCnu MnoMmeLleHMe He MNOAroTOBMEHO, TO CPOK
copasmepHo npognesaetcs. ObecneunTtb cobnogeHre ycnoBun akcnnyartaumm obopyaoBaHus
OnepaTtopa cornacHo TEeXHMYEecKoMy nacnopTty (3neKkTpuyeckoe nuTaHue, TemnepaTypHbIn
PEXNM, YPOBEHb BIIaXXHOCTU U T.4.)

5. CrtommocTb ycnyr u nopsaokK pacyeToB.
Tapudbl Ha Ycnyru.
Ctoumoctb Ycnyr, okasbiBaeMbix AGoHeHTYy Onepatopom no [loroBopy, onpegensieTcs
AEVCTBYIOLWMMM Ha MOMEHT OKa3aHus CooTBeTCTBYOLWMX Yenyr Tapudamu onepatopa. Tapudbl
Ha Ycnyrun ytBepxxaatotca OnepatopoM CamoCTOATENBHO.
Mpun nameHeHun Tapuda B TedeHre nepuoaa, 3a KoTopbin AODOHEHTOM YyXe Obina BHeceHa nnarta
3a Ycnyrm Onepatopa, nepen BBedeHWEM YyKasaHHbIX M3MeHeHun, OnepaTop npousBoauT
ABOHEHTY nepepacyeT ¢ gaTbl BBEOEHUS B AENCTBUE COOTBETCTBYHOLLMX N3MEHEHUN.
B cnyyae ecnu BHeceHne n3aMmeHeHun B [loroBop MOBMEKNO HEOOXOOUMOCTb BbIMOSTHEHUS
Onepatopom cOOTBETCTBYHOLWMX paboT, 3T paboTbl nognexar onnate AOOHEHTOM, Mo
WHMUMaTMBE KOTOporo ObinMv BHECeHbl M3MeHeHus B ycnosus [loroBopa, B pasmepe,
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npeaycMoTPeHHOM OENCTBYIOLMM Ha MOMEHT OKasaHusa cooTBeTCcTBYoLWen Ycenyrn Tapudom
OnepaTtopa, Ha OCHOBaHUM CHETOB, BbiCTaBnsieMblx OnepaTopom.

CueT Ha ycnyrn.

Onepatop exemMeca4yHO BbicTaBnseT ADOHEHTY cyeT 3a Ycnyru, okasbiBaemble no [Jorosopy.
CueT aBnseTcs pacvyeTHbIM AOKYMEHTOM, B KOTOPOM OTpaXKaloTcs AeHexHble obsa3aTenscrea
AboHeHTa. CyeT gormkeH ObiTb onnadeH AGOHEHTOM B CPOKW, YCTAHOBIEHHbIE HACTOALLMMM
MNpasunamu.

[octaBka cyeTa AGOHEHTY OCYLLECTBMSIETCA B COOTBETCTBMM C BbIOpaHHbLIM CNOCOGOM.

B cnyyae, korma cuyeT AOOHEHTy oTnpaBnaeTcs noyTon, o06s3aHHOCTb Onepatopa no
obecrnevyeHn0 [OCTaBKM CYeTa CUYMTAeTCs BbINOMIHEHHOW B MOMEHT nodayn Mno4YTOBOW
KOppPEecnoHAeHuMn B MNOYTOBOE OTAeneHne cBs3u, 6e3 nonyvyeHuss yBeAOMIEHUst O ero
nony4eHuun. B cnyyvasx, korga cyet otnpasnaetcs ABOHEHTY KypbepoM A0 agpeca, Yyka3aHHOro
B [oroBope, o6sa3aHHOCTL OnepaTopa CuYMTaeTCsa BbIMNOMTHEHHOW NpW AOCTaBke cyeTa Ao
no4ytoBoro siwmka. B cnydae, korga cuyet ABGOHEHTY HanpaBndeTcs Mo 3MEKTPOHHOW nouTe,
ykaszaHHoM AOOHeHTOM, 006s13aHHOCTb no obecnedeHnto [OOCTaBKM CYeTa cuuTaeTcs
BbINOSIHEHHOM B MOMEHT HanpaBreHus cyeTa no agpecy 3NeKTPOHHOW NOYThI.

YTepsa, HenonydyeHne ADOOHEHTOM BbiCTaBreHHoro OnepaTopoM cyeTa U MHbIX pPacyeTHbIX
AOKYMEHTOB, B TOM YMUCIe B CBSI3M C HEBbLINONTHEHMEM 06513aHHOCTW, NpeayCMOTpeHHoN n. 4.3.2
HacTosilux [Npaeun, He ocBoboxgaeT ADOHeHTa OT 00SI3aHHOCTM CBOEBPEMEHHOM OonnaThl
Yenyr.

ABOHEHT MOXET YTOYHWUTbL CyMMYy K onnate no TenedgoHy cnpaBoYHO-UH(OPMAaLMOHHOIO
obcnyxmBaHua OnepaTopa Ten. (4242) 499-400, nnbo Yepe3 «JIM4yHbIM KabuHeT», NMBO NUYHO
o6paTtuBnChb kK Onepartopy (NyHKT 06CnyXnBaHUA KNMEHTOB) ANdA nonyyvenns gybnukarta cyeta.
OcHoBaHMeM [ONns  OCYyLWeCTBMEHUS pacyeToB 3a YCMAyrm CBA3W SABMSKOTCA MNOKa3aHWs
obopynoBaHus ceasn OnepaTopa, yunTbiBaOLWEro 00beM OKasaHHbIX YCnyr.

Bce nnatexum no gorosopy ocyuiectensoTcs B pybnax P®. [ina AboHeHTa — pmanyeckoro nuua
Tapudbl Ha Ycnyru, yctaHoBneHHble Onepatopom, BKMYatoT B cebs Bce Hamornm u cbopsl,
AencTeytowme Ha Tepputopun Poccunckon doegepaumn.

Cucrema onnatbl Ycnyr.

Onnarta Ycnyr npousBogntcsd AGOHEHTOM B COOTBETCTBMM C CMCTEMOWN Onnatbl, ykasaHHOW B
AoroBsope.

MNpun KpeanTHOW cucteme onnaThbl YCNyr, cymma K onnaTte 3a YCnyru onpeaensieTcs ¢ y4eTtom
CTOMMOCTM OKa3aHHbIX YCIyr, MHbIX Ha4uCrneHun, a Tawke nnatexen OTYeTHOro nepuvoga wm
ponra npegblaywmx OT4eTHbIX NepmoaoB. ADOHEHT onnaynBaeT Ycnyru B TedeHue 25 gHen ¢
AaTbl BbICTaBNEHNs cyeTa.

Mpn aBaHCOBOW cMCcTEME onnaThl YCnyr, Npy OTCYTCTBMU Ha Jlnuesom cyete AGOHEHTa CyMMblI,
AOCTaTOMHOW Ana onnatbl Bcex Ycnyr, 6anaHc JlnueBoro cyeTa CTaHOBUTLCA OTpULaTENbHbBIM,
BKITOMaeTCs NpUHyauTenbHas 6nokMpoBka 1 okasaHue BCex YCnyr npuocTaHaBnnBaeTcs.
lMnata 3a npegoctasneHve OnepaTopom AOCTyNa K Ycnyre B3MMaeTcs O4HOKPaTHO B pa3mepe
100% OT CTOMMOCTM YCnyrn B COOTBETCTBMM C Tapudamu, yctaHoBneHHbIMM OnepaTtopom.
B3nmaHue nnatbl 3a Ycnyrun npom3soantcs nytem cnucaHna OnepaTtopom AeHEXHbIX CpeacTB C
nuuesoro cyeta ABGoHeHTa.

C patbl nognucaHus AKta Hadana okasaHusa ycnyr ¢ Jinuesoro cyeta ABOHEHTa cnmcbiBalOTCA
AEHeXHble cpeacTBa B 06bemMe pasoBbIX NMnaTexen 3a nogkrnodeHne Ycnyr, Apyrnx pasoBbiX
nnatexen OT4eTHOro nepuoaa.

Mocne nognucanua AkTa Havana okasaHusa Ycnyr ¢ JlnueBsoro cuyeta ABGOHEHTa cnucbiBaeTcs
aboHeHTCKaa nnata 3a Ycnyrm B obbeme, NponopumoHanbHOM KONUYECTBY AHEW OO0 KOHUaA
Mecsdua, B KOTOPOM OCYLLeCTBNANOChb noakmnwoyveHe Ycnyrn. Npu pactopxeHun [doroBopa
nepepacyet npounssoautca OnepaTtopom Co gHS, CIIEAYIOLLEro 3a AHEM pacTopkeHus [orosopa.
[eHexHble cpencTBa nepeyvmcnaoTcss AGOHEHTY Ha PEKBU3WUTLI, YKa3aHHble B 3asiBNEHUUN O
pacTtopeHun [JoroBopa B TeuyeHue Tpex 6aHKOBCKMX AHEW C AaTbl pacTOPXEHUs Aorosopa.
ABOHEHT HeceT OTBETCTBEHHOCTb 3a [OOCTOBEPHOCTb MPEAOCTaBMEHHbIX MATEXHbIX
PEKBU3NTOB.

6. OmeemcmeeHHocmb CmopoH. [Mopsidok pa3peweHuUsI crnopoe.
B cnyyae Heonnatbl, HEMOMHOM WM HECBOEBPEMEHHOW onnatbl YCNyr, okasblBaemblX MO

Jorosopy, A6oHeHT ynnadmsaet OnepaTopy HeycToky B pasmepe 1% cToumocTu
HeonnayeHHbIX, OMfayYeHHbIX He B NOSTHOM 06beMe UM HECBOEBPEMEHHO OMnayeHHbIX YCnyr 3a
KaXxabl AeHb NPOCPOYKM BNMOTb A0 AHS MoralleHust 3agofmKeHHOCTM 3a Ycnyrin, HO He Bonee
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CyMMbl, nognexawen onnate. AOOHeHT o00s3aH ynnatutb Takyld HEYCTOWKy nocre
npegbsaBneHns emy TpeboeaHusa o6 onnaTe.

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HecobniogeHwe yCcrnoBui O KOHMUOEHUManbHOCTU B
cnyvasx, NpegycMOTPEHHbIX  AEWCTBYIOWUM  3akoHOO4ATenbCTBOM U AoroBopamu
(cornaweHunsamm) CTOpOH.

OnepaTtop HeceT OTBETCTBEHHOCTb 3a KOHUAEHUNANbHOCTb U 6€30NacHOCTb NepPCOHarbHbIX
AaHHbIX AGOHEHTa.

Onepatop He HeceT OTBETCTBEHHOCTM 3a cogepXaHue uHdopmauun, nepegaBaemom
ABOHEHTOM MO CETSAM CBA3MN.

Ecnn nHoe He npegycmoTpeHo 3akoHoM wnu [JorosBopoM, CTOpOHbI OCBOGOXAaKTCH OT
OTBETCTBEHHOCTW 3a HapyweHue obasatensCTB NO Hactoswemy [oroBopy, ecnu
HeHajnexallee UCNoNIHEHNe oKa3anocb HEBO3MOXHbIM BCreACcTBUE HENPEOo0STIMMON CUSbI.
Mpn HemcnonHeHUn nnNu HeHagnexatiem ncnonHeHnm Onepatopom ob6a3aTenscTs No [Jorosopy,
npeabsBneHve A6oHeHToM Onepartopy npeTeH3uM [0 obpalleHus B cyn  siBnsietcs
obsizatenbHbIM. [MpeTeHsnn AbBoHeHTa paccmaTpuaroTcs Onepatopom B MOpsSAKe M CPOKW,
YCTaHOBIEHHbIE AENCTBYHOLUNMN HOPMATUBHBIMW MPaBOBbLIMU aKTaMMu.

B cnyyae HeucnonHeHns wunu HeHagnexawiero wucrnonHeHnss AGOHeHTOM o0653aTenbCcTB,
npeaycMOTpeHHbIX HacToswum [loroBopom, Onepatop Bnpase NpeabsiBUTb UCK B Cya MO CBOEMY
BblGOpy NnBo no mecty pernctpaumm ABGOHEeHTa, NGO MO MeCTy YCTaHOBKM abOHEHTCKOro
obopygoBaHus, NMbo No MecTy HaxoxaeHus OnepaTopa.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Ntobble 3aTpaTtbl Unu ywepod, NpsMO UM KOCBEHHO
BO3HUKLWIME B pe3ynbTate CaMOCTOATENbHOro nonydeHuss AGOHEHTOM MHOPMaUUKU KU yCrnyr
yepes ceTb nepefaydn AaHHblX; 3a yuwepb, BOZHUKWMA NO NPUYMHE HECaHKLUMOHWPOBAHHOMO
AoCcTyna TpeTbuMx nuuy K pecypcam AOOHeHTa, B TOM 4ucne MnocpeacTBOM pasrnalleHus
AboHeHTOM pekBuanToB [JoroBopa, Jlnuesoro cyeta, napons, NormHa n MHoM MHdopmauun; 3a
ywiep6, HaHeceHHbIn ABOHEHTY B pedyrnbTaTe AeNCTBMSA NPOrpaMMHbIX NPOAYKTOB, NOMYyYEHHbIX
ABOHEHTOM nocpeacTBOM YCnyr; 3a KadeCcTBO MpedocTaBndemMbiX Ycnyr B criydasx
nucnonb3oBaHna  ABOHEHTOM  HecepTuuumpoBaHHOro  obopyaoBaHusl,  NPOrpamMmmMHOro
obecneyeHuns, 1 He BbINOMHEHNS ABOHEHTOM WHCTPYKLUMIA MO aKcnnyaTauun obopygoBaHug, a
TaKKke Mpu HenpaBUITbHOW HacTporike ADOHEHTOM MPOrpaMMHOIO M TEXHUYECKOro AOCTyna K
Ycnyram; 3a nNpsAMON WM KOCBEHHbIN yuwlep®, NMOHECEHHbIN B pesynbrate owubok, yTpathbl
OaHHbIX, 3agepXek B paboTe unu nepegade gaHHbIX.

Ecnn Ha MOMeHT npekpaweHus pgencteus [oroBopa 6anaHc JluueBoro cyeta wumeer
oTpuuaTtensHoe 3HadeHue, T0 ABGOHeHT 06s3aH B TeyeHue 10 (mecaTwn) kaneHdapHbIX OHEn
nocrne npekpawieHuns gencreus [Joroeopa Bo3mecTuTb Onepatopy CyMmMmy 3agofmKeHHocTu. B
cny4ae HeBbINonHeHna AGoHeHTOM AaHHOro obssatenscTBa OnepaTtop BNpaBe HanpaBUTb UCK
B CyA O B3biCkaHuu ¢ ABOHEHTa CyMMbl 3a0PKEHHOCTH.

7. [lpo4ue ycnoeus.
OenictBne [loroBopa, 3akmOYEeHHOro Ha onpedeneHHbI CPOK MNPOSIOHIMPYETCS Ha Kaxabin
nocnegyroLnin KaneHaapHbIn rog, ecnv H1 ogHa u3 CTOPOH He 3aABUT O NpekpaLleHun 4encTBUs
[oroBopa He meHee, Yem 3a 30 KaneHgapHbIX OHEN 40 OKOHYaHWSI CpoKa ero AencTBuS.
B cnyyasix, npeayCcMOTpeHHbIX 3akoHogaTenbcTBoM PP, unu B cnyvae HapyweHnss AGOHEHTOM

TpeboBaHW, yCTAHOBMEHHbIX [1OroBOpoM, B TOM 4MCfe cpoka onnaTtbl OKa3aHHbIX YCNyr,
OnepaTtop umeeT NpaBoO NPUOCTAHOBUTb OKa3aHWe COOTBETCTBYHOLIMX YCNyr, A0 YCTpaHEeHUs
HapyLleHUs, MMCbMEHHO yBegoMMB 06 3ToM ABoHeHTa. Ecnu ABGOHEHT He yCTpaHUT HapyLueHne
B TeyeHue 6 mecsaueB C AaTbl MOSyYeHMs MM NUCbMEHHOro yBegomneHuss Onepartopa o
HaMmepeHun MpPUOCTaHOBUTL OkKasaHwe Ycnyr, OnepaTop BrpaBe pacToprHyTb [orosBop B
OLHOCTOPOHHEM MOpPSAAKeE.

HacTtporka ABOHEHTCKOro yctponctea npomssogutca AGoHeHTOM. B cnyvae HeobGxogmmocTw,
OKOHeuYHoe obopynoBaHMe cBsA3M ADOOHEeHTa MOXeT OblTb HaCTPOEeHO cneumanucTamm
Onepatopa cornacHo TapugHOMYy MnaHy, 4TO COMpoBOXAaeTcs 3anonHeHnem CnpaBku-
NOATBEPXOEHWNS BbIMOMHEHHbIX paborT.

Onepatop obecneumBaeT TONbKO BBOA kabens B nomelleHne AGOHEHTa, HO HE NPOU3BOANT €ro
yknagky (yknagky nog niuvHTYC, nor, kadenb v T.4.) HU B nomMelleHnn ABOHeHTa HU 3a ero
npegenamu.

Havyanom okasaHusa Ycnyr cBsi3u NpuU3HaeTcs MOMEHT, korga ABGOHEHT (haKTUYEeCcKnm MOXeT
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BOCMOSb30BaTbCs YCNyrom C npegoctaBneHHoro uHtepdenica Onepatopa, npu  3TOM
cocTaBnseTcsa n nognucbiBaeTcs AKT Hayana okasaHus Ycnyr.

OkasaHve ycnyr CBs3M CeTU nepefaun AaHHbIX MPOM3BOAUTCA C UCMONb30BaHMEM cCTeka
npotokonioB  TCP/IP n cemenctea npotokonos PPP, wuHTepdencos FastEthernet,
GigabitEthernet, a Takke ctangapt 6ecnposogHou ceasu Wi-Fi (b/g/n, 2.41Tw). Mpu npyumeHeHun
NPOBOAHbIX CNOco60B NoAKNtoYeHNs ncnonbadyetcsa pasbem RJ-45 (8P8C).

Monoca nponyckaHns nuHuMA cBasn coctaenset 100 u 1000M6uT gns uHTepdericoB
FastEthernet n GigabitEthernet cooTBeTcTBeHHO, Ana TexHonorum Wi-Fi gaHHbIA nokasaTtenb
coctasnseT 30M6uT. MNMonoca nponyckaHusi 6eCNPOBOAHBIX NIMHUIN CBA3N MOXET OAMHAMUYECKN
N3MEHSITLCA B 3aBUCMMOCTM OT MeCTa pacnonoXXeHnst aboOHEHTCKOro YCTPOMCTBA NO OTHOLLEHUIO
kK 6a3oBon ctaHuun Onepartopa, yCrioBui npuema pagmocurHana, TEXHONMOrMYeCcKoro pexuma
paboTbl abBOHEHTCKOro YCTPOMCTBa, a Takke OCOBEHHOCTeN pacnpefeneHus Harpysks Ha
6ecnpoBoaHyto ceTb OnepaTopa.

lMponyckHasa cnocoBHOCTb KaHanoB CBA3W, npedocTaBnseMblx ABOHEHTY, orpaHMyMBaeTCs Ha
OCHOBaHuWM BblbpaHHOro uM TapudHoro nnaHa. OnepaTop rapaHTMpyeT MNpPOMYCKHYO
crnocobHoCcTb B npepenax CobCTBEHHOM CETU CBA3W, a TakkKe Ha CTblke C CeTaMU ApYyrnx
onepartopoB ceTn NHTepHeT. CKOpOoCTb AOCTYNa K OTAENbHbLIM pecypcaM ceTu IHTepHeT MoXeT
3aBuCeTb OT (PaKTOPOB, CROXMUBLUMXCA 3a npedenamu cetn Onepatopa M COOTBETCTBEHHO He
MOXeT ObITb rapaHTupoBaHa OnepaTopom.

CpegHue nokasaTtenu 3agepXku Ha npoBogHou ceTu cBsa3nm Onepatopa CocTaBnsiioT He Bonee
100mc. 3agepxkun B 6ecnpoBogHon cetn Onepatopa moryT coctaBnate 4o 1000mc.

MoTepun nakeToB Ha ceTu cBA3n OnepaTtopa cocTaBnAlT He 6onee 51073,

Mpn okaszaHum Ycnyr ¢ ncnonb3oBaHMEM OeCnpoBOAHbLIX MMHUA CBSA3W Ka4ecTBO YCNyr CBSA3U
MOXEeT yXyAwaTbCA Mo BO3AEWCTBME €eCTECTBEHHbLIX MPWUYMH, BAMSIOLINX HaA YCrnoBUs
pacnpoCTpaHeHNsa paaroBOSH (METEOPONIornyeckmne yCrioBust 1 Npou.).

OkasaHue ycrnyr MecTHOM TeneoHHOM CBS3M NPOU3BOAUTCS MO cregylowmm napameTpam:

- Cxema (cnocob) BKMOYEHMS: OCHOBHAS;

- Bua (Tvin) nonb3oBaTeNbCKOro OKOHEYHOro 06opyaoBaHUA: TenedoH;

- Mcnonb3oBaHue: nHanesuayanbHoe.

OnepaTtop cBA3M UMeeT NpaBO BPEMEHHO NMPUOCTAHOBUTL NpegocTaBneHne Ycnyr AGOHEHTY C
nocnegyroLwnm pactopxeHvem [lorosopa, npegsapuTenbHO yBegoMm AGOHEHTa, B Criyyae:

- HecobntoaeHna CPOKOB onnaTbl YCnyr;

- pacnpoctpaHeHnss  ABGOHEHTOM  MartepuarnoB,  OCKOpOnsawwmx  4Yenoseyveckoe
AOCTOMHCTBO, MponaraHAMPYKOLWMX HacunmMe WM 3KCTPEMU3M, pa3Kuratolmx pacoBylo,
HaUMOHAamNbHYI0 UNN PENUIMO3HYI0 BpaXay, Npecneayowmx XynauraHckmue unm MoLleHHUYeckme
uenu, a TawkKe MaccoBas paccbifika MHPOPMAaLMM  peknamMHoro xapaktepa 6e3
npeaBapuUTENbHOro cornacus nonyyarens; NONbITKM AboHeHTa Nony4nTb
HEeCaHKLMOHNPOBAHHbIA AOCTYyNn K pecypcam (CeTeBOMy Yya3ny, ceTeBon cnyxbe, WHbIM
WH(pOPMALMOHHBIM  pecypcaM) ceTtu OnepaTtopa wnuM  TpeTbux nuy, Nocnegytollee
MCNONb30BaHWE TaKOro AOCTyNa, a TakKe YHUYTOXEHME unu moamdukaums nporpaMmmMHOro
obecnevyeHns Unn gaHHbIX, He NpuHagnexawmnx AGOHEHTY;

- HEeCaHKLMOHUPOBAHHOIO CKaHMPOBaHUSA CETEBbIX YCTPONCTB;

- HapyLIeHNsa aBTOPCKMX NpaB Ha MHOPMauUuo, NPeaCTaBNALWY UHTENNEKTYanbHYy
CODOCTBEHHOCTb;

- HaMepEeHHOro HaHeceHus yulepba TpeTbMM Nuuam;

- npegocTaBrneHns NoXHOW NepcoHanbHON 1 aapecHon nHopMauuu;

Bo Bcem ocTtanbHOM, 4YTO He yperynupoBaHo [loroBopom u Hactoswmmu Mpasmunamm CTOPOHLI
PYKOBOACTBYIOTCA LEWCTBYOWNM 3akoHogatensctBoM PP, B Tom umcne O3 «O cBaAsm»,
MpaBunamu okasaHusa Ycnyr cBs3M U UHbIMM HOPMATUBHbLIMU NPABOBLIMU aKTaMu.

Onepatop Bnpase B OAHOCTOPOHHEM MOPSiAKE BHOCUTb M3MEHEHMS B TEKCT HacTosawmx Npasun
nyTem pasmeLleHnsa HoBow peagakumm MNMpasun Ha cante OnepaTopa www.dsc.ru.



